FOIA 



Getting government records 



Sunlight's unofficial position 



Government 
records should 
"be open 

We should not 
need FOIA 

Default should 
he release 

We pay for this 
stuff, right? 



If release were the default: 



UNITED w'ATES CIVIL SERVICE COM HISS! Off 

CERTIFICATE OF HF.HCAL EIAMDUTIDN UNDER EECUTm OHM*, SETT. I, 1tM 




• Better record 
keeping systems 

• Clearer idea of 
what's available 

• Get information 
quicker 

• More eyes 
means better 
outcomes 



Credit: National Security Archive http://nsarchive.wordpress.com/2010/07/23/what-if-nixon-had-become-a-g-man/ 



Magic words 



• Pursuant to the Freedom of 
Information Act, 5 USC § 552, 1 am 
writing to request the following 
records: 



Variation 



• Pursuant to the Freedom of 
Information Act, 5 USC § 552, 1 am 
writing to request the following records 
in electronic format: 



One last big block of text 

• Please be advised that 5 USC § 552 (a) 
(3)(b) requires agencies to "provide the 
record in any form or format requested 
"by the person if the record is readily 
reproducible by the agency in that form 
or format," and that, "Each agency shall 
make reasonable efforts to maintain its 
records in forms or formats that are 
reproducible for purposes of this 
section." 



Pennsylvania has this form: 




• You can send it 


Pennsylvania 

aanaataEatjaaMMmmLHMi 

DATE fEOJESTH). 


several ways 


REOJESTSUBWTTEU-m': | |E-MML []u.a IkHIL OfJW | |llM-PERSON 
HEOJEST SUBWTTHJ TO IfaerKt ram & Mttwah: 


• Request records 


Mil* OF REQUESTER : 


STREET MJDflESS: 
CfrWSTiTEICOll/TYCIfRBOIiBdl: 


or m-person 


ielephcte EM4 L ICM man 

RECORDS REQUESTED! 'n^nniA^iftiWi|«iU»»EvnfiiiilMI!rllicMcnIkit 


review 




• Send it to an 


do you wattT ceres " VEEnrHO 

K> YC-J /'ifJT "■: :( jFJS? ril ;r -JO 

DO YOU WiiWT CERTIFIED COPE! OF HECCHH7 YES a ND 

" PLED3E NOTE RETAJH A CEPY CF TUS REQUEST FOR YOUR FILES » 
FDH AGENCY USE 


a£encv's on en 


RIGHT TO KNOW OFFICER: 
DATE RECEDED BY THE AGEHCY: 


records officer 







New Jersey has this one 




Found agency 
by agency 

Find more 
information at 
NJ.gov/OPRA 



records being requested. Also, please Include Ihe lype of access requested (copying. Inspection, or 




http://nj.gov/opra/ 



• Have to ask for 
things that exist 

• Send it to the 
right agency 

• More specificity= 
quicker attention 

• Sometimes, you 
got to fish 



The Catch 22 




How can you know what to ask for if 
you don't know what exists? 



A major limitation of POIA 



• You have to know what 
you're asking for exists 

• Agencies won't make a 
special report 

• Data is a little different, 
hut... 

- You have to know data's 
structure 

- Hard when you haven't seen it 



Examples 

Wrong 

- Please provide photographic evidence of 
Bigfoot's existence. 

Right 

- Please provide all documents, including 
but not limited to reports, letters and 
emails, that mention Bigfoot or Sasquatch 
or the Wild Man of the Woods. 



Some tips 



Record Types 




Account 5 payable ledger 


7 ye ars 


Accounts receivable ledger 




Audit reports of accountants 


Permanently 


Bank statements 


7 years 


Capital stock and bond records 


Permanently 


Charts of accounts 


Permanently 


Contracts and leases 


Permanently 


Correspondence (legal} 


Permanently 


Deeds, mortgages, bill of sale 




Employee payroll records 


Permanently 


Employment applications 


3 years 


Inventory records (products) 


7 years 


Insurance records 


Permanently 


Invoices to customers 


5 years 


Invoices from vendors 


5 years 


Patents 


Permanently 


Payroll records and tax returns 


7 years 


Purchase orders 


5 years 


Safety records 


6 years 


Time cards and dairy reports 


7 years 


Training manuals 


Permanently 


Union agreements 


Permanently 



• Ask for records 
retention rules 

• What forms does 
an agency collect? 

• Don't ignore the 
human element 

• Look for 
descriptions of 
databases 



Brief interlude 



Area of focus: Data Asset Catalog 



Hie purpose of the Data Asset Catalog is to store information about the Data Assets used to 
accomplish the mission of homeland 
security. Each DHS Component is 



responsible far maintaining ; 
up lo date description of its data assets 
within the Data Asset Catalog rmder 
DHS policy, and as documented in the 
Enterprise Data Management C oncept of 
Operations. Progress on tliis initiative 
has been captured for the pasl three years 
on the Enterprise Data Management 
S c ore can! winch is presented quarterly 
to the DHS CfO Council. 



Clarification of terms: 

A Data Asset is a distinct organized collection of 
structured, semi-stnie lured 01 unsl inclined values 
Examples include a database, web sue. document 
repository, extended mark-up language (XML) 
tile, a geospatial image tile or a data service. 

A data asset may produce or store one or more 
datasets. For example, the National Emergency 
Management Infoimalion System (NEMIS) - 
Em^r^enc-." Support Module is a EEMA data 
asset. The F'EMA Disaster Declaialious Summary 
and the FEMA Hazard Mitigation Program 
Summary are two datasets extracted from NEMTS 
Emergency Support Module. 



The DHS Data Asset Catalog currently 
includes aj iproximnlelv '"'00 data assets 
of an overall total of 1,200 data assets. 
The majority of the remaining 301.) data assets vail be included in the catalog in Fiscal Year 201 1 
through continued support of the Data Management Working Group. 



Open gov— Yay! 

DHS makes Data 
Asset Catalog 

Lists 900 of 
1200 data sets 

Data, document 
warehouses, etc. 

And the "best 
thing is... 



It's secret 




• We FOIAed it 
anyway 

• Haven't "been 
turned down 

• Haven't "been 
granted it 



I mentioned data is different 


1 i 
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• You can request 
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• You can specify 


a format 
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• You don't 
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always get what 
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you want 







GSD CONTROL NUMBER: OSD 03257-0? DOCUMENltYPE: 
INCOMING DOC: 2128/2007 DOR: 31212007 

FROM: uss LEVIN, c TO: SECDEF 

SUBJECT: REauEsT FOR NUMBER OF IRAal INDIVIDUALS 


• oiear as niua 




WHO HAVE HELPED THE U.S. SUSTAIN AND MANAGE ITS 
PRESENCE IN IRAa 

AGENC Y: JCS TASK: PRS SUSPENSE: 3/131 2007 ACD: 


• REauEsTFOR 




FILE NUMBER: IRAa 


1\TTTT\ /1"D TP "D /"^TP 




OSDCONTROL NUMBER: OSD 03288-07 DOCUMENT TYPE: 
INCOMING DOC: 212312007 DOR: 3/2/2007 

FROM: uss VOINOVICH, G TO: SECDEF 






'_BJEIT_CLAIM AGAINSTTHE FEDERAL GOVERNMENT 

FOR COSTS INCURRED AS A RESULT OF A TERMINATION 
OFC ONTRAC T 


INDIVIDUALS..." 




AGENCY: SA - TASK: RD SUSPENSE: 3 1 13/2007 ACD: 
3/13/2007 _ 


• REauEsTYOUR 




FILE NUMBER: 160 

OSDCONTROL NUMBER: OSD 03443-07 DOCUMENT TYPE: 


SUPPORT IN 




INCOMING DOC: 212312007 DOR: 3/6/2007 

FROM: uss CANTWELL, M TO: LA 

SUBJEC T: REauEsTYOUR SUPPORT IN EXPEDITING MY 
INVESTIGATION _ 


EXPEDITING..." 




AGENC Y:SA TASKiRD SUSPENSE: ACD: 
FILE NUMBER: T- 





And TextWrangler 








DSD CONTROL NUMBER' OSD B38S0-07 DOCUMENT TYPE: INCOMING DOC: Z12712W7 DOR: 3113UB87 
AGENCY :UPR TASK: HD SUSPENSE: ACD: 

OSD CCWTROL NUMBER: OSD (3343-17 DOCUMENT TYPE: INCOHING DOC: 212712097 DOS: 3U3/2EW7 
FROM: uss WRKOHSK1 . L TO: LA 

AGENCY:UPR TASK;RD SUSPENSE: ICO: 

SUBJECT: ASSISTANCE WITH INTERPRETING THE NEW NWS PAY SYSTEM AS IT RELATES TO FEDERAL F!fl 
AGENCY :UPR TASK; RD SUSPENSE: ACQ: 

subject: reojE;t status an securiw clearance 

05D CONTROL NUMBER: OSD B3596-87 DOCUMENT NPE: INCOMING HOC: 2127128B7 UOB: 31!t!9B7 
FROM: uss THCHAS r C TO: LA 

AGENCY: use TASK: RD SUSPCNSE: ACD: 312112007 

USD CONTROL NUMBER: OSD B34B3-B7 DOCUMENT NPE: INCOMING DOC: 212712987 DOR: 3161203?] 


EFKHTBB 

1 









Converted to Excel 



? w gj m. g i m d * ■ ■ 



* (Date of 
1/8/07 
2/7/07 
1/29/07 
3/14/07 
1/19/07 
3/2/07 
1/12/07 
1/16/07 
2/21/07 
1/19/07 
2/8/07 
1/9/07 
1/23/07 
1/31/07 
1/31/07 
1/19/07 
2/27/07 
2/27/07 
2/6/07 
2/8/07 
2/12/07 
1/18/07 
1/18/07 
2/7/07 
2/22/07 
1/24/07 
2/22/07 



From OR! 

Senate 
Senate 
Senate 
Senate 
Non-profit 

Senate 
House 



House 
House 

Senate 
Senate 
Senate 
Senate 



Sunlight From 

Akaka, Daniel 
Akaka, Daniel 
Akaka, Daniel 
Akaka, Daniel 
Akaka, Daniel 
Alaska-5iberia Research 

mder, Lamar 
Alexander, Lamar 
Allard, Wayne 
Andrews, Rob 
Andrews, Rob 
Andrews, Rob 
Andrews, Rob 
Army War College 
Baird, Brian 
Baker, Richard 
Baucus, Max 
Baucus, Max 
Baucus, Max 
Baucus, Max 
Bayh, Evan 
Bayh, Evan 
Bayh, Evan 
Bennett, Robert 
Bennett, Robert 
Biden, Joe 
Biden, Joe 



Sunlight TO 

Secretary of Defense 
Assistant Secretary for 
Secretary of Defense 
Assistant Secretary for 
Assistant Secretary for 
Ce Secretary of Defense 
Assistant Secretary for 
Assistant Secretary for 
Assistant Secretary for 
Assistant Secretary for 
Secretary of Defense 
Secretary of Defense 
Secretary of Defense 
Secretary of Defense 
Secretary of Defense 
Assistant Secretary for 
Assistant Secretary for 
Assistant Secretary for 
Assistant Secretary for 
Secretary of Defense 
Assistant Secretary for 
Secretary of Defense 
Secretary of Defense 
Assistant Secretary for 
Assistant Secretary for 
Secretary of Defense 
Secretary of Defense 



H 

TO Org 

DOD 
Leg DOD 

DOD 
Leg DOD 
Leg DOD 

DOD 
Leg DOD 
Leg DOD 
Leg DOD 
Leg DOD 

DOD 

DOD 

DOD 

DOD 

DOD 
Leg DOD 
Leg DOD 
Leg DOD 
Leg DOD 

DOD 
Leg DOD 

DOD 

DOD 
Leg DOD 
Leg DOD 

DOD 

DOD 



| I 
SUNLIGHT SUBJECT 

CONGRESSIONAL HEARING REQUEST - VA/DOD COOPERATION 
ERROR IN LEAVE AND EARNING STATEMENT FOR PAY 
JOINT DOD VA INPATIENT ELECTRONIC RECORD SYSTEM 
REQUEST FOR DISABILITY FOR HEARING DUE TO EXCESSIVE G 
REQUEST STATUS OF SECURITY CLEARANCE 
INVITES THE SECDEF TO ATTEND THE RUSSIAN AMERICAN SUf 
REQUEST TC GO TO IRAQ AND PERFORM FOR THE TROOPS 
REQUESTING PERMISSION TO STAY OVERNIGHT AT MILITARY B 
MONTGOMERY G.I. BILL 

REQUEST A REVIEW OF THE COST/FUNDING OF THE BREATHSC 
REQUESTS AWARD OF THE PURPLE HEART MEDAL FOR MARINE! 
REQUESTS WRITTEN VERIFICATION OF DOD CONDUCTING AN I 
SEEKS TO MARKET PRODUCT WITH DEPARTMENT OF DEFENSE 
INVITE TO ADDRESS THE ARMY WAR COLLEGE CLASS ON 05141 
REQUESTS CORRECTION OF THE ROLLOVER RATE OF THE Mill 
REQUESTING PAYMENT FORM DEPARTMENT DF DEFENSE FOR O 
CIVILIAN ARMY RECRUITERS WERE TERMINATED WITHOUT ANY 
REQUEST FOR CDPY OF W-2 FDR 2005 

REQUEST FOR UNEMPLOYMENT NUMEROUS TIME ONLY TO BE D 
REQUEST SUPPORT IN INCREASING FUNDING FOR THE IMPACT 
MEDICAL EXAMINATION AT MILITARY ENTRANCE PROCESSING ! 
NEED TO EXPAND OUR STABILIZATION PRESENCE AND INCREA! 
NEED TO EXPAND OUR STABILIZATION PRESENCE AND INCREA! 
REGARDING INCIDENT AT FORWARD OPERATING BASE FALCON 
TROPHY ACTIVE PROTECTION SYSTEM 

CONGRESSIONAL HEARING REQUEST - SECURING AMERICA'S I 
OUTPATIENT CONDITIONS AT WALTER REED ARMY MEDICAL CE 



Plugged into Many Eyes 



Your Visualization will look like this: 
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nvjkizunita infer, bra. ITlilita COITI fTl \ SS 10n S military COnStmCtiOtl Uv-t.'.a..^ nuirtaryppeMion, military personnel ™*a„straiegv military trials military veh ides minntsota national iM-ganon plan III I T lift mini 
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piogramdhp promotion video promotional video proposed fyod protection act protection requirement, provisional a uthorfty purple bean radio television recapitalization program reedaimy read hospital religious promotion report mandated 
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travel request 



naaim united States video produced waiter reed war costs tvasl 



And shared it online 



Congressional-DoD correspondence 
visualization 

By Bi&A&am \ J\ii2?200? \ 6:11p.m. 

Why should the Sunlight Labs guys get all the tun? I loaded the s ubject lines of the 
co ires pond ence logs referenced immediately below into Many Eyes, which our co-conspirator Josh 
Ruihley used to create our Earmarks Visualizations. So what words turn up most frequently in the 
subject lines of letters members write most Irequently about to the Office of the Secretary of 
Defense? Al Qaeda? Military contracts? National Guard? Body Armor? See for yourself. 




Getting your 
info out there is 
critical 

Scribd lets you 
post documents 

Socrata lets you 
post data 



The reason I belabored this 




Some other tips 




Save your 
correspondence 

Contact agency to ask 
about your request 

Keep a log of contacts 
w/agency 

Be polite 

Be willing to negotiate 

Don't be afraid to 
assert your rights 

Some resources... 



Muckrock.com 

MuckRock / Home 



News I Submit Request FOI Requests Account About I Blog 



Sunshine Week: The five least 
responsive agencies 

Army, TSA have requests more than two years overdue 



OVEKDI 




by Jasper Craven on March 11, 2013, noon 

While federal agencies are subjec: \o '.he Freedom of lniorma:iori Ac:, which 
dictates that responsive documents or a denial should be produced within £0 
business days, the law and reality rarely match up. Some of MuckRock's 
earliest requests have been outstanding for more than two years. 



tool powered By stale and federal 
Freedom of Information laws, a 
generous grant from the Sunlight 
Foundation, and you: Requests are 

and passions., and you are tree to 

of the verified government 
documents hosted here. Want to 
learn more? Checkout our shout 

Join Our Mailing Lists. 



Get in touch 

Are you interested in Icining the 
MuckRock closed Beta? Justwant 
to learn more? Have feedBack, 
questions or suggestions? E-mail 
us! We'd love to hear your thoughts. 



Email Muek.Hoek w 



Most Viewed Documents 

i . Bltcoln and Silk Road 

S silk road anonymous 
marketplace (DQJ] 



1 Silk Road anonymous 
marketplace [FBI) 

3. Hackers On Planet Eanh 
Conferences ('FBI) 



Mews & Opinion 

Sunshine Week: The live least 
responsive agencies 

New York homeland security 
agency seeks drones 

FBI reveals why it labeled Insane 
■Clown Posse gang leaders 

Boston issued S200k In snow 



tickets after Nemi 



POIAonline . regulations . gov 




SIGH IH FORGOT PASSWORD 



Glossary FAQs Resources About 



FOIAonline 





SEARCH FOIA 
REQUESTS 




MAKE A FOIA 
REQUEST 

CREATE AN 
ACCOUNT 

Guest users are welcome to submit 
requests, search for previously 
released records, and generate reports, 
but guests will have limited tracking 


■ v' 


Gq Green : Requests, appeals, records, and communication are handled electronically. This greatly reduces the 
reliance on hard copies throughout the FOIA process. 


and com muni cations features. 
Enhanced features are available to 
users with accounts. 



OGIS . archives . gov 



OGIS 



The Federal FOIA Ombudsman 



JNHHUIAflUN II 



as!™ nnn 



AboutOGIS About FOIA For FO[A Requesters For Federal Agencies OGISToolbox News&Events 



The Office of Government Information Services 



The Office of Government Information Services [OGIS) is a Freedom of Information Act (FOIA) 
resource for the public and the government. Congress lias charged us with reviewing FOIA 
policies, procedures and compliance of Federal agencies and lo recommend changes to FOIA 
based on what we see. Our mission also includes resolving FGlA disputes between Federal 
agencies and requesters. 

OGIS is a place wfiere anyone can ask for FOIA assistance. In other words we also serve as 
trie FOIA ombudsman - answering questions, tracking suggestions and providing information. 
Bee something we should know about'' Have a suggestion to improve FOIA? Let us know . 



How Do I? 



■ Contact OGIS 

■ Make an OGIS Request 

r.Tsck the status of mv OGlS request 

■ View tbe current case loa 

■ Make a FOIA request 

■ ■ Appeal a FOIA response 



The OGIS Blag 

1 The FOIA Ombudsman: Information and Advice features posts on 
timely FOIA topics and events. Read the blog fand comment on the posts) 
bere. 



OGIS Highlights 

■ OGIS Sunshine Week Event £013 

■ OGlS Report - Marcb 2012 



PaFOIC.org 



PaFOIC 

PA **^~ Pennsylvania Freedom of Information Coalition 




NJfog.org 



[MEW JERSEY FOUNDATION New JersBy Foundation for Open Government 



Search 




DOCKET INFORMATION ON 2fiO,000 NJ CIVIL COURT FILINGS 

New Jersey Foundation for Open Government (NJFDG), asa public service, recently paid 
the court system (710 to obtain two custom reports containing docket information on civil 
cases filed from January 1 , 2002 to May 14, 2012. 



Afterobtaining these electronic records, we combined then, renamed th& duplicates and 
4 converted them Into a fxed width text file that contains basic docket information on over 
260,000 Superior Court Law Division Civil cases. That text file can be downloaded for 
free here. 



NJ Civil Court Filings 



Thank you for having me 

Contact info: 
Bill Allison - 

"ballison@sunlightfoundation.com 
202-742-1520 ext. 224 



